Resubmission

Services

MAXIMIZE REVENUE BY USING CURRENT REIMBURSEMENT
PRICING AND RECOVERING LOST DOLLARS

Prescription drug prices change very frequently, which means pharmacies
submitting claims must monitor price changes constantly. Failure to keep up
with the most current pricing means lower reimbursements and reduced
margins, yet monitoring these changes requires either additional resources
or reassigning staff from more important tasks.

THE SOLUTION

AWP Resubmission Services help you to capture lost dollars for third-party
transactions where the Average Wholesale Price (AWP) has increased on claims
that were paid using an outdated AWP. With the Online Resubmission option,
RelayHealth will reverse and resubmit those claims that you have selected as
AWP opportunities online on your behalf, making it even easier to recover

the difference.

AUTOMATICALLY MONITOR PRICING CHANGES

RelayHealth monitors when an AWP price change has occurred and a payer has
paid using an old AWP. Once the payer has updated their pricing file, you receive
a report that lists the opportunities where you can increase your reimbursement
by reversing and resubmitting the claim.

EASILY REVIEW OPPORTUNITIES TO RECOVER LOST DOLLARS

With standard AWP Resubmission Services, you receive a report identifying
when the payer used an outdated AWP for a submitted drug for which the payer
has since updated their pricing. Using this report, you can review, reverse and
resubmit the non-current AWP claims to recoup the additional revenue.

Patents: http://www.mckesson.com/about-mckesson/patents

To learn more, contact a RelayHealth Solutions Advisor at 800.868.1309
or e-mail us at pharmacy.connections@ relayhealth.com
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FEATURES

- ldentifies products that have had
an AWP increase by the payer

- Presents claims identified as
opportunities for increased
reimbursement in a report

- Allows you to review and select

which claims to resubmit for
higher reimbursement

- Even easier management via the
online reporting options
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WE HELP

- Maximize reimbursements
and improve cash flow

- Recover lost dollars

- Reduce resources required
to monitor reimbursement
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